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1. Operator writes a message to the bot Ellie. Ellie identifies communi-
cation and asks for required data.

2. Ellie (Botkit) sends the request to the Webhook endpoint
(StackStorm).

3. When Webhook receives the request, Sensor (consisting of Trigger
and Rule) triggers an ActionChain.

4. ActionChain is formed by many Actions (Python scripts) which
make database query to the CUCM.
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5. CUCM makes the query on physical devices and returns the

results to the StackStorm.

6. StackStorm processes the results and sends them to Botkit.
7. Botkit sends results in readable form to Webex Teams.
8. The operator can now see what the ChatOps automation done.
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