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The creation of automatized workflow for services of Cisco 
Unified Communications

CHAT PS

Automation with the ChatOps solution is a very topical issue 
within the IT industry and automation development.                      
The project deals with the implementation of ChatOps 
solution for configuration and operation support of Cisco 
Unified Communications Manager (CUCM) using the open 
source event-driven automation platform StackStorm and 
implementation of ChatBot module with the integration to 
Webex Teams.Webex Teams.

Innovation tool connecting IT solutions:

for faster work •  for easier work • for cheaper development

CHATOPS

Thanks to miscellaneous use of StackStorm and wide application 
possibilities of Botkit can be logic and architecture of this 
proposed solution applicable to many different platforms.

1. Tools for collaboration (chat clients) – Webex Teams
2. ChatBot - Botkit
3. System integration – StackStorm + CUCM
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